How to Run a Study on Amazon Mechanical Turk

Create a Project
1. Go to mturk.com

2. Click on “Get Started with Amazon Mechanical Turk”
3. Click on “Create a Requester account”
4. Sign in with your Amazon account or create a new account
5. Ifyou are running the study via a survey link (e.g., Qualtrics), click on the orange button
“Create Project”
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New Project

Start a New Project

Survey Example of Survey Link

Tagging of an Image

Moderation of an Image Survey Link Instructions (Click to expand)

Choose image A or B

Writing Survey link: http://example.com/survey345.html
Collect data
Collect data from a Website Provide the survey code here:

Transcription from A/V 123456

Transcription from a Receipt

Transcription from an Image ‘ : o o o L ‘

Sentiment Project

6. Now you are in the “Edit Project” page. On the “Enter Properties” tab, set up project
properties. Below is an example:

This name is not displayed to Workers

Project Name: Dissertation Pilot Study 1

Describe your HIT to Workers

Title
Answer questions about social media

Describe the task to Workers. Be as specific as possible, e.g. "answer a survey about movies”, instead of "short survey”, so Workers know what to expect

Description Answer questions about social media for $1.0! Takes approximately 10 minutes.
Give more detail about this task. This giv rs a bit more information before they decide to view your HIT.
Keywords
survey, social media
Provide keywords that will help Workers search for your HITs.

7. Also, set up your HIT (human intelligence task; this is how MTurk calls a study)
a. Reward per assignment: how much you want to pay each participant (called
MTurk Worker)



Setting up your HIT

Number of assignments per HIT: how many participants you want
i. For N <10, MTurk charges 20% fee; for N >= 10 (almost always our
case), MTurk charges 40% fee. Remember to include fees in your budget.
See https://requester.mturk.com/pricing for more details of pricing
ii. Ifyou are not sure, start small and monitor the results before recruiting
thousands of participants; you can always publish more batches (i.e.,
recruit more participants) later
Time allotted per assignment: the maximum time a Worker can work on your
project (NOT estimated time for completion). Sometimes Workers might sign up
before they finish other studies, so it’s a good idea to leave generous amount of
time (I do 2 hours) for Workers to complete your study with no rush
HIT expires in: usually data come in very quickly, unless you require special
qualifications (e.g., smokers)
Auto-approve and pay: leave enough time so you are able to check the data, but
not too long so Workers can get paid in a timely fashion

Reward per assignment

Number of assignments per HIT

20

Time allotted per assignment

HIT expires in

2 Hours
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Auto-approve and pay Workers in

8. Set up Worker requirements (what type of participants you want)

a.

Require Workers to be Masters: a group of Workers who have been assigned the
qualification of Masters because they “consistently demonstrate accuracy” in their
work. There will be an additional charge
Specify additional qualifications
i. T usually specify a HIT approval rate of at least 95%
ii. There is an additional charge for premium qualifications
iii. You can set up your own qualifications. For example, if you don't want
people who participated in a previous project to participate in your current
project, you can create a qualification “Previous Participant” and assign it
to previous participants, and exclude people who have this qualification.
For details, see
https://docs.aws.amazon.com/AWSMechTurk/latest/RequesterUl/Creating
aQualificationType.html (creating a qualification type),




https://docs.aws.amazon.com/AWSMechTurk/latest/RequesterUl/Assigni
ngaQualificationTypetoaWorker.html (assigning a qualification to a
specific Worker), and

https://docs.aws.amazon.com/A WSMechTurk/latest/RequesterUl/Managi
ngWorkerDetailsOffline.html (assigning a qualification to multiple
Workers at once)

Worker requirements

Require that Workers be Masters to do your HITS (Who are Mechanical Turk Masters?)

D) Yes @ No

Specify any additional qualifications Workers must meet to work on your HITs:

-- Select -- 3] Remove

(Premium Qualifications incur additional fees, see Pricing Details to learn more)

Project contains adult content (See details)

_IThis project may contain potentially explicit or offensive content, for example, nudity.

9. Now you’ve finished setting up project properties. At the bottom of this page, click on
“Design Layout.” This is how you want the study page to look
a. Remind Workers to leave the window open, and come back to provide the survey
code after they complete the survey
i. In your Qualtrics survey, remember to generate a random code for every

participant so they can enter the code here. To set this up in Qualtrics, see
https://blog.mturk.com/tutorial-getting-great-survey-results-from-mturk-
and-qualtrics-f5366f0bd880 (the part on “Generating a Completing Code
in Qualtrics™)

b. Paste your survey link after “Survey link:”
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Survey Link Instructions (Click to expand)

Earn $1.00 by letting us know your perceptions about social media messages! You will read a message on social media and will rate your agreement with a list of statements. Takes less than
10 minutes.

Select the link below to complete the survey. At the end of the survey, you will receive a randomly generated code to paste into the box below to receive credit for taking our survey. Make
sure to leave this window open as you complete the survey. When you are finished, you will return to this page to paste the code into the box.

Survey link: http://example.com/survey345.htm|

Provide the survey code here:

q. 123456

10. Click on “Preview,” make sure everything looks good, and click on “Finish”



11. Yay now you have a project! To recruit Workers, click on “Publish Batch,” click on
“Next.” You probably need to sign in again, and the next page shows the cost summary
(including reward to Workers and MTurk fees)

12. Enter your payment information, click on “Purchase & Publish”

13. You will receive a confirmation email that the payment was received. And you will be
led to a page where there is a progress bar showing how many Workers have completed
your project. It will be filled up quickly!

Manage Projects

14. Don't forget to pay Workers (especially if you didn’t set up auto-pay). On the top of the
webpage, go to “Manage”
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Results Workers Qualification Types

a. Under “Results,” you can see the progress of each batch you’ve published; click
on one to see details of that batch and pay Workers

b. Under “Workers,” you can see a list of the Workers who completed your projects.
If you want to block/unblock or assign a qualification type to multiple Workers,
download the .csv file, make changes in the file, and upload it to the webpage

c. Under “Qualification Types,” create and customize your own qualifications

Below is a list of your Qualification Types and the corresponding number of Workers.

Qualification Types
ey IC ers who have this Qualificat

€ Past Participan.. 307M1J5IKOXL83AHO9CHSGVUGKJMEY 293 September 24, 2018 Workers who completed part of n



